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TREND

ATD Conference

Tony BinghanmAToCE0.2 Global HRD ERIE 5 523t siLtel 719ic2 OI0| 32 e 73

1d2017

. WHAT ARE THE MOST USED
Microlearning EECEIIIIES

E-LEARNING
62% VISUALS

Delivering T9% '_-f‘lEl!';D .
Bite-Sized Knowledge 79% SELF-PACED %

Already Using

41%

Near Future

contania

ATD2017 research report, Microlearning : Delivering Bite-Sized Knowledge.
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TREND
DOCQbO elL.eaming Market Trends and Forecast 2017-2021

the way business deliver learning and pave the way for Performance Support Methods
to become mainstream

eLearning Trend 2018

docebo

Learning and Training are Hot Again

The Replacing Cycle

Social Learning

Social-enabled Learning Process
Personalized Learning

Mobile Learning

Microlearning
Corporate MOOCs : Sy
Learning Puts the ‘Heart’ in Talent Management °

o
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TREND
Eleamingart

57 Experts, Pick their Top 3 Trends, Microlearning is the 1 Trend for 2018, Up 1 spot
form2in 2017

1: Microlearning
2: Video

3 Artificial Intelligence (Al)

4: Augmented Reality (AR)

5: Mobile

6: XAPI

7: Virtual Reality (VR)
8: Subscription tools and learning

9a: Science-based learning

9b: Personalized learning
9c: Performance Support

https://elearningart.com/blog/elearning-trends/
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Google Trend
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= Google Trends

Why is the ‘in’

thing right now?

X B I
1 MeIEL
2 YtE= -
3 FHuict -
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https://trends.google.com/trends/explore?date=all&qg=microlearning
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MICRO-LEARNING
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of the global workforce will be "mobile

7

50%

of the US workforce will be freelancers
t7]1=0] Yxt2|of O|x| = Y

° asn 20| 2= oz
(NYT)Z7} 294 (S X|A|1ZhH &

e

® 50%

of the global workforce will be Millennials
(this grows to 75% by 2030)

er’s Union, U.S. Bureau of Labor Statistics, P
Page 9
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MICRO-LEARNING

7 loter A X|Ae| St
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Knowledge Doubling Curve

Buckminster Fuller

Until 1900 human
knowledge doubled
approximately
every century.

LearningSpark
lab e

By 1945 knowledge
was doubling every
25 years.

Currently, on average
human knowledge

is doubling every

13 months.

W2 SHAXIH 24, sielof
ofsto| it He)

IBM predicts the
build out of the
“internet of things”
will result in the
doubling of
knowledge

every 12 hours.
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MICRO-LEARNING
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2. logeA 2
B2 7B 0| F Q= rlol/2H= £H, BHSISK o2 S

3. Geek Economy, Hype-Connect 2t430{ A ZF0j(0jQIX|)E
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MICRO-LEARNING

70:20:10 Development Model
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70% 20%
Performance Support

O
Ve 8

From real life From feedback
and on-the-job experiences, and from observing
tasks and problem solving and working with others
Bk el =
Learning from Experience Learning from Others
- - """ ""-"—-—""""""""-""""""——-—-———————- ) |

Five moments of need :
Gottfredson and Mosher

* When trying to remember and/or apply
* When things change
* When something goes wrong

KSTH| TSOHRE Lk
|

oy
S
22fortEad
Oig
=%

1 0%

From formal training such
as classes or courses (both face-to-
face and online) and reading

TSk

oo™
Structured Learning

. * When Learning for the first time
'« When wanting to learn more

LearningSpark
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MICRO-LEARNING

Ojo| 3B {02k

Microlearning as small, focused bites of knowledge, typically with just one learning
objective

HEHQI ohs Al 00|22 BHs A

£l 74M 8H&(Single Concept Learning Event)

DY/ ZRHE Mg/ SR8

(Coaching & Deliberate Practice)

AlZh X0t Risto] F4= 7HiE oSl

(Multiple Concepts Deployed Over Time))
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(Minimal Knowledge Transferred)
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SERVICES

23l Al

« Axonify.com: Brain Science/ Instructional Design Principle
e Zunos.com : Micro Authoring

e Litmos.com : Al based Instruction Design

« Udacity.com : [ earning Assistant

e Hunet/SAM : B2B Microlearning Platform

LearningSpark Page 15
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SERVICES
Axonify.com

the latest developments in NEUrOSCIieNnce, to deliver eLearning designed for the way
our brains actually work.

AboutUs W Support  Contact '\j\

.
l \X n Ify OUR SOLUTION = INDUSTRIES W CUSTOMER STORIES BLOG NEWS RESOURCES

Fuel your people + Power your organization

MODERNIZE CORPORATE LEARNING BUILD EMPLOYEE KNOWLEDGE MAKE IT MICROLEARNING ENGAGE WITH GAMIFICATION MEASURE RESULTS

The only learning platform built for business performance

Ingrain Knowledge. Change Employee Behavior. Measure Results. Achieve Your Goals.

@ WATCH NOW

Meet the Axonify Microlearning Platform

With Axonify, you do more than train people. You drive business results by meeting the needs of

LearningSpark Page 16
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SERVICES
Axonify.com | Brain Science
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Space Repetition, Retrieval Practice , Confidence Based Learning

_©x ) and Forgetting Curves

100 During Learning Remembering On-the-Job
Learning *
80_Cre o« °
e
60
.
40
Forgetting
Curve
* \\**H
0+e |
During the learning events, memory As soon as the learning events
for information is strengthened end, forgetting begins.

Herman Ebbinghaus
Space Repetition

Spaced repetition is

a learning technique that
incorporates increasing intervals of
time between subsequent review
of previously learned material in
order to exploit the

psychological spacing effect.

LearningSpark
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100 During Learning Remembering On-the-Job
Learning P \
Curve o *
" : A A
60
[
40
Forgetting
Curve
20+
0

Spaced learning on-the-job
turns the forgetting curve into

a learning-and-forgetting curve,
improving memory.

William James
Retrieval Practice

Retrieval practice forces learners to
recall information, thereby more
firmly encoding the informationin
the brain

Two-Dimensional Assessment Model — Dr. James Bruno, 1993

A

Misinformed (VESCY
L Mistakes Smart Action

Uniformed Doubt
Paralysis Hesitation

James E.Bruno
Confidence Based
Learning

it’s the combination of knowledge
plus confidence that leads to
appropriate behavior and empowers
people to act - critical in areas like
decision-making skills, safe machine
operation, and crisis intervention

Page 17
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SERVICES
Axonify.com | Instuctional Design Pinciples

To create effective micro content, you need to follow a results-driven approach

1. Start with a measurable business objective

Reduce back injuries by 80%.
Result

Keep elbows tucked in
Bend from the knees
Avoid twisting your back

@ 2. Pinpoint the required behaviors

Do

4 3. Establish must-have knowledge

Steps required to execute a safe lift

Improper vs. proper lifting techniques KnOWIedge

4. Build your microlearning content

3-minute video providing an overview of safe lifting techniques
Reinforcement questions to drive long-term retention of this knowledge
Job aid with step-by-step reminders that can be accessed on demand

Content

!

LearningSpark Page 18
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SERVICES

Zunos.com | Content Creator

Build an Interactive, mobile first contents page

74 Zm} =t * & beyourbest.zunos.com (I = =) t (m]} +
Content Creator
Why MiCI’Olea rning WOI’kS o @ Preview &8 Show Structure £ Settings v

CONTENT STRUCTURE PROPERTIES BODY

Why Microlearning Works T 24 >

TEXT IMAGE VIDEO
: Microlearning delivers positive results for both the individual learner and the organization as a whole.
: By transforming your training program using microlearning techniques, the learner and the
organization stand to increase engagement, improve productivity, and boost bottom-lines. g ]D[
Here's why: ‘|
DIVIDER COLLAPSE CAROUSEL

8.25 seconds is the average human attention span

For the Learner

Peoples’ attention spans are tiny 9

Peoples’ attention spans are tiny. You only have 8.25 seconds to grab a learner's attention before

% Cancel Save and close ~

LearningSpark Page 19
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SERVICES
Zunos.com | Course Editor

Courses let you create bite-sized training programs, using your content and quizzes.

Course Editor
Microlearning
Q Search

—_—
~| [ Live Content

Achievements

el

> Course Material - Admin
» = Course Material - App
» 7 Forms
» (O] Helpful Zunos Resources
» [ Message Templates
» (O] Microlearning Course Content
» (O] Quizzes
E‘ Zunos 5.0

& beyourbest.zunos.com

& Settings v

@) MODULES SELECTED

Yo

What is Microlearning
Discover the basics of Microlearning

Yoy

1"}

Why Microlearning Works

Learn how Microlearning works

How To Implement Microlearning
Learn how to implement Microlearning

http://help.zunos.com/administering-zunos/drive/achievements-types-and-tasks

LearningSpark

labse
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What is Microlearning

: X
¥ o > .

Name What is Microlearning
000
- o ) Descrintion Discover the basics of
£ [in] @ '3 # beyourbest.zunos.com (K-

User Course Module Progress

{9 | edunietyLAB
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SERVICES
Zunos.com | Achievement Builder

The Achievement Builder provides a range of Achievements Types and Tasks to help
configure an achievement

Achievement Editor

| Top Achievers *  Settings~

|

I 0 @ ACHIEVEMENTS SELECTED
Type .

I Name Tasks Points

Quiz h

Complete quiz "Zunos: March Monthly" with 1 questions correct No Points @ %) o

Task

Answer quiz questions

</;} Correctly answer quiz
= questions

Complete quiz

<,2_> Pass quiz
(],é} Complete quiz with number of

questions correct

LearningSpark Page 21
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SERVICES

Litmos.com | Al Instructional Design

The job of instructional design will transition as well, but into what is not clear. But the
reality is that computers canand will do it better than we do.

@ BridgeFront | & Login

thmOS Products Solutions Customers Pricing Resources Company _ Q
by CallidusCloud

Artificial Intelligent Instructional Design

template-driven training course design

ARTIFICIAL INTELLIGENT

INSTRUCTIONAL DESIGN RECENT POSTS

The pros and cons of adaptive learning>»

= The business of learning: Building a >
Q e 3 profitable training center

)
- Beyond Buzzwords: The Down & Dirty >
\\? Realities of Modern Learning

4 approaches for learning to learn >

https://www.litmos.com/blog/articles/artificial-intelligent-instructional-design

LearningSpark Page 22
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SERVICES

Udaaity.com | Goal Setting/Assitant

Udacity= et5de 2OSHE 2ol Learning Designer=2 A{ 2| C{QF

@ Scheduler

Goal Setting

Time to study! °

3 5hr4
Y

Assistant

o Lesson: Intro to Learning Models

r_ -t ¥ o (¢
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SERVICES
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Key findings

3 E-Learning Predictions for 2018

1. Growth in Micro-Learning
Delivery & Reporting

2. The “SaaS’ing” of Courses

. 3. Machine Learning for £-
Learning

. RIFIK| TEhe H
« BHE A AHIA

Source : LearnDash
- FEN DOPIED)LA

LearningSpark Page 27
1ab sew



29 | edunietyLAB

References

Buzzdass.kr

M=Z2 2739 U= 0|C[df, of| FE|2 Ot22f =S A

RSSPS | 04 232(E) ERCTNEE TP T

3 | OiFEIR | ERc | olld =g

L L3 ollFEIR

N

2| 115 0|c|0f, {2 (Buzz Class)

3 WA

: A=l sieiel | Feap)|
NAVEROIM B 8= .
2ol siot AR g .

S a4 K

Notice
[ New RIEEESR L L R [ New EREFEFE L ELER ) S1512 Q0= 7H} 12 e, Slent Start 2424
HOBDIXH SRISC T 0] /IS MHIAR S BABE  2YRS0|7XID Y= Cllptoil= 00| RRKO| UTOILLY 2ol MRS YOB! T Bl REIZ0| LISLICL AR AZ/0R! AMHZ DES C|AHA(disqus) 2 HZH~ 0328
2 0SS 2ARIHAQILICH ORI OO S MHIASIH  SHE| IYRS| ZNS EUS U YS ESUIGBSE BLICIRIAMOIL Mol B2 S AIBsl=E HaRlE D Sore ANMOIZ 2102218 ASHALICH 0220
s e s seol e 2018 0522t PE YE HHA 0123
LearningSpark Page 28

1ab sew



29 | edunietyLAB

References

LLeamingsparklab

EdTech Trends, Educational App Review

2 ATt

FOR REINVENT VALUABLE LEARNING EXPERIENCE DESIGN, ARCHIVE EDTECH KNOWLEDGE

HANDPICKED NEWS UPDATES VIDEOS R&DB, BOOKS FACEBOOK PAGE

' = V_ = “ S94H| Alcl, Jo{2IX|E &85t MU|AS 72z
i - (O = OO0
Tme FO— _ _ Handpicked
=9 = Meofslz oI5t Z@o] AlTf 0/, 20084 0|29 K 28BS 7IHo= X
= 15424 sfaEy
E— vE  ME ACE SOIMZIM 2RZXL MAY wa Ut 2RAK|S K|
> o= 9F XIS ERRIT ZQslof 2L AH| Xjglo| YH|E Ho|n, 23 11248
P= - : % ozt At 252 0[] Z710f 7|0{sHs ZMESOIR CHOHS ALSI2E0l 12 A18l.5
man e eme WAV anmo 4] 13.4888/30)
1-4.4:8
ks, $1.1 M £Xt2x| a0
rism Checker 0 1-6.01=
2 FOIS A SRUEO! o Uck A HoI H11E2, S it
o] ool 24 2, Acte] A3, QM A2M Turnitin S... CHSE BH 2.5 CIXIZRlERIA 7
A SR U2 THEY 2 A2l %3 "ﬁiali’ﬁi S5 HIEKJEIE St 1.ASCH]
Agsict, OIFLIE| 22 2124 02 SUUBE RS AN B ], o
233X
2.4 EHEH|
o3& Md|A BetterUp, Al2|=BOlM $25M F7FE  253iem
2o 23X|s 7|z Fst 3.197|2 2loj=aia)
a -l ©20184H 3220 & & O 0 3.1.aaAEC|RIR!

LearningSpark Page 29
1ab sew



29 | edunietyLAB
References

Edudoud.cokr

K-122991 EdTech News, ICT 2 £ &2

(@)
= HoOTT

HeY, 48 23,2018 SIGNIN/JOIN sgsiel =gl

o o
THE EDUCLOUD Ofol== 2A0ict

HOME NEWS v GUIDE v COLUMN v  APPS v EVENT v ABOUT EDUCLOUD

oHZA AE|Z AT 1AL 29}

*| 222 T, 23U Y 7| - Fo| 7} | Featured
Of&j~11 T2 Ho|=3R 2017 2 £7)

Featured —

HEE 2to| 2 HiE 27| - 2o} 2USHE 7H 2€ Y Yty

E%E Cloud Note ChromeBook
=2 =]

22| Xojo| GNAOIE) TAY BHE | 2B ZT0(HH) Aol ojinjol
Man Choi - 201841 48 232 E3)| gto 20| FE=A| 5P| 3L

oL
2z
-L/\ 2 ol 3

#3850 TILEY

CLOUD OFFICE

LearningSpark Page 30
1ab sew



29 | edunietyLAB
References

KERS uSHEHs| =

i
o
i
Ul
f

77|

o

WsgHEet =2

L
of
09t
!
Ok

yE20 | ojRE=20 | E20F | 5¥EAE -

g2 | @20 X | ol

KERIS R S3H3| Z2UEE

Y7 (n5)
[2] 2 717] |9 22cWce|, SEEel Q5 T8 98 '2025W S5 YE
FUAI UR, 2017 MHARIRK0) 2 MoJLt 2HE
Ljojx|2io} 22(0yo)F, CIX|H &5 4e 43
FHl0|, O Z230] PN SE= 3F B} E20H &Y

W32tA|, 2E 2S820) YE(o|Cjo] Y #F IR0 =

®

2 MBY, ICT #8 24 #I8 88 24 Udtoz MY

Best Buy, %#0| X|ojo| JciE 9i8 €3 E2X] Mef &

3¢ £%(Coding Dojo), # %1 HFE IY 27|02 84

HA2E, B] EOF BA0| TS 2018 MAMYE N EE

102 &7] 4
112/3/4/5/6 78910 Ci3»

(D] 22 7|7] R0 BRCWES], SHA0I QlE(Y 28
Sh'2025E ="' YR

LearningSpark Page 31
1ab sew



